
 

 

 
 
 
 
 

File no. :  ER02790001 
 
Date :  14 December 2023 (Rev : 1) 
 
 
Mr James Ho Yam Kuan 
Chief Operating Officer 
Ravenscourt Sdn. Bhd.  
Wisma Samling, Lot 296 
Jalan Temenggong Datuk Oyong Lawai Jau 
98000 Miri,  
Sarawak.  
 
 
 
Dear Sir, 
 
REINSTATEMENT OF CERTIFICATE FOR FOREST MANAGEMENT CERTIFICATION 
(MC&I SFM) ISSUED TO RAVENSCOURT SDN. BHD. 
 
 
With regards to the above matter, please be informed that SIRIM QAS International has made 
a decision to reinstate the Certificate for Forest Management Certification MTCS ST 
1002:2021 (MC&I SFM), Certification No. FMC-NF 00116 issued to the Ravenscourt Sdn. 
Bhd. with effect from the date of this letter.  
 
Based on the decision from the Appeal Panel, a Special Audit was conducted on 4 – 6 
December 2023. The purpose of the Special Audit was to review and confirm the evidence 
required for the closure of the 2 Major NCRs raised during Surveillance audit (SA1), which had 
triggered the withdrawal process for the Ravenscourt FMU certification. 
 
During the Special Audit, the auditors had concluded that both the pending NCRs can be 
closed and the certificate to be reinstated and the audit cycle shall resume accordingly. The 
closure of the NCRs conducted based on clarification and definitions obtained from MTCC, 
which was used as a guidance to address the findings, consultations with relevant and specific 
stakeholders and review of pertinent records.  
 
Please kindly be informed that in following our accreditation requirements for reinstatement 
process, the audit cycle has to be realigned and therefore the next Surveillance audit 2 (SA2) 
for Ravenscourt FMU has been scheduled on 15 – 19 January 2024 and Surveillance audit 3 
(SA3) shall be conducted in 2nd Quarter of 2024.  
 
As part of our audit process as well, we will be conducting the stakeholder consultation for all 
the affected stakeholders accordingly. Therefore, kindly do confirm the audit dates to ensure 
the audit cycle can be resume accordingly. 
 
 
 
 
 



 

 

 
 
Your cooperation and understanding in this matter is greatly appreciated. 
Thank You. 
 
 
 
Yours sincerely, 
 
 
 
 
 
KAMINI SOORIAMOORTHY 
Head 
Food, Agriculture and Forestry Section 
Management System Certification Department 
SIRIM QAS International Sdn. Bhd. 
 
 
 
c.c.  

 (i)  Dr. Farrah Shameen Binti Mohamad Ashray 
 Chief Executive Officer 
 Malaysian Timber Certification Council 
 Unit C-8-5, Block C, Megan Avenue 2 
 No. 12, Jalan Yap Kwan Seng 
 50450 Kuala Lumpur. 


